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Part Number: 4177301xx-3 Model: HX-1920-PRO 

 
DATE VERSION SUMMARY OF CHANGES NOTE 

  Conformal Coating Required  

22 Nov 2021 21 Production release HX-1920-PRO which can support wider temperature range  

- Most component used can be operated at wider temperature range 

- Remove the Audio Jack (LINE_OUT) on board 

- Add conformal coating 
Firmware V1.11.00.00 used on U13 (same as standard SVX-1920-PRO, 417730021-3) 

 

Bare PCB: 017730002-5; P/N 417730121-3 

BIOS: U13, V1.11.00.00 (Flash GD25Q64CSIGR)(no change) 

 U26, DVI DDC checksum(2A,E1)(no change) 

 U25, HDMI DDC checksum(2A,A6)(no change) 

 Internal memory, DP DDC checksum(A5,A6)(no change) 

 

ECN# 

TW870688

142 

10 Nov 2023 21 to 22 Change C24 from 33nF to 10nF to fix start up LVDS mapping issue on AUO G173HW01 panel 

occasionally. 
 

Bare PCB: 017730002-5; P/N 417730122-3 

BIOS: U13, V1.11.00.00 (Flash GD25Q64CSIGR)(no change) 

 U26, DVI DDC checksum(2A,E1)(no change) 

 U25, HDMI DDC checksum(2A,A6)(no change) 

 Internal memory, DP DDC checksum(A5,A6)(no change) 

ECN# 

TW870688

188 

26 March 

2025 

22 to 23 Use new firmware V1.14.00.00 on U13 :  
Add new Features : 
1) Add to display valid input port information at Top-Right of the corner. 
2) Add the ability to enable and disable the Inputs via the OSD Menu and RS-232 command. 
3) Support “User Port Name” function via the RS-232 command. 
4) Support “Custom Panel Timing” function via the RS-232 command. 
5) Add the ability to enable/disable “AutoSeek” function for PIP/PBP input. 
6) Add the multi-windows size up to 1-18 steps (Same as steps of SVX-1920v3). 
 
Panel Support 
7) Mitsubishi AA121XK01 (1024x768) panel :  
> SW3(#1-8): OFF OFF OFF OFF OFF OFF ON OFF, SW4(#1-6): OFF ON ON ON OFF OFF 
8) AUO G121EAN01.1 (1280x800) panel :  
> SW3(#1-8): OFF ON ON ON ON ON OFF OFF, SW4(#1-6): OFF ON ON ON OFF 
9) AUO B101EW05 V.0 (1280x800) panel :  
> SW3(#1-8): OFF ON ON ON ON ON OFF OFF SW4(#1-6): OFF ON ON OFF OFF OFF 
10) AUO M150XN07 V.2 (1024x768) panel :  
> SW3(#1-8): OFF OFF OFF OFF OFF OFF ON OFF SW4(#1-6): OFF ON ON ON OFF OFF 
11) AUO G15XW01 (1366x768) panel :  
SW3(#1-8): OFF OFF OFF OFF ON ON OFF OFF SW4(#1-6): OFF ON ON ON OFF OFF2-4 on, 
JB5: 5-6, JB1,3: 1-2, JB2: 2-3) 
 
Bug Fix/Improvement/Change 
12) Fixed distortion image shown on PIP window occasionally. 
13) Fixed the grey scale pattern cannot be seen correctly when running with HDMI input for YUV 
color format. 
14) Fixed on the “Power Saving” issue, the OSD menu cannot be displayed. 
15) Fixed on the “HotKey” Input did not save the setting. 
16) Fixed on the “Aspect ratio” in 1:1 mode display blank screen when 1920x1200 input on FHD 
panel. 
17) Fixed on OSD Menu display wrong text under hotkey rotation, HFlip, VFlip. 
18) Fixed the “Audio” Mute not function when changing input source.  
19) Fixed the “Gamma” function did not work on Multiple windows mode. 
20) Fixed the RS232 command report wrong status (Command 0x99, 0xBB). 
22) Fixed the unwanted message output on RS232 port (CN8). 
23) Fixed the Display Port version to 1.1. 
24) Improved the receiving DVI signal strength. 

  

Bare PCB: 017730002-5; P/N 417730123-3 

BIOS: U13, V1.14.00.00 (Flash GD25Q64CSIGR)(new) 

 U26, DVI DDC checksum(2A,E1)(no change) 

 U25, HDMI DDC checksum(2A,A6)(no change) 

 Internal memory, DP DDC checksum(A5,A6)(no change) 

 

 

ECN# 

TW870688

221 
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  Start produce REACH version HX-1920-PRO  

26 March 

2025 

23-5 Release production material for REACH version HX-1920-PRO 
Use new firmware V1.14.00.00 on U13 :  
Same changes as above 

 

Bare PCB: 017730002-5; P/N 417730123-5 

BIOS: U13, V1.14.00.00 (Flash GD25Q64CSIGR)(new) 

 U26, DVI DDC checksum(2A,E1)(no change) 

 U25, HDMI DDC checksum(2A,A6)(no change) 

 Internal memory, DP DDC checksum(A5,A6)(no change) 

ECN# 

TW870688

221 
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